
N A V I G A T I N G  T H E

UK Health System
Dr Jessica Harland
GP Partner, Gower Street Practice

www.gowerstreetpractice.org.uk

01



S E S S I O N  O V E R V I E W

What we will cover…

Basic structure of the health system What's free and what's not

How to register with a doctor Sexual health, PrEP, PEP and contraception 
advice

Tips on prescriptions, including ADHD meds General advice about staying well and getting 
vaccinations
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T H E  B I G  P I C T U R E

How does the National Health Service work?

The NHS is the UK's publicly funded healthcare system

Self-care / Pharmacist

Everyday symptoms, minor ailments

GP / 111

Ongoing or non-urgent concerns

Hospital treatment

Referred or planned specialist care

A&E

Life-threatening emergencies

Escalating levels of care
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C O S T  O F  C A R E

What's Free and What's Not

Free NHS services

● GP (doctor) consultations

● Hospital treatment

● Emergency care (A&E)

● Mental health services (including psychological therapy)

You usually pay for

● Prescriptions (fixed price per item in England currently 
£9.90; free in Scotland, Wales, and NI)

● Dental treatment

● Eye tests and glasses

● Certain vaccines (travel vaccinations often aren't free)

● Administrative reports such as mitigating circumstances 
letters
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S T E P  O N E

First things first…

Make sure you are registered with a GP (general 
practioner)

https://www.nhs.uk/service-search/find-a-GP

• You can register even if you don't know your NHS number

• Simple, online form
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A L T E R N A T I V E S  T O  A  G P  V I S I T

Can I get help without seeing a doctor?

Talk to a pharmacist

Pharmacy First, over the counter 
medications

Online advice

Trusted NHS and health websites

Support from university

Student wellbeing and health services
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G E T  H E L P  F A S T

Pharmacy First Scheme

What are the seven common conditions?

● Sinusitis (aged 12 years and over)

● Sore throat (aged 5 years and over)

● Earache (aged 1 year to 17 years)

● Infected insect bite (aged 1 year and over)

● Impetigo — a bacterial skin infection (aged 1 year and over)

● Shingles (aged 18 years and over)

● Uncomplicated urinary tract infections in women (women aged 16 years to 64 
years)
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W H E R E  T O  L O O K  O N L I N E

Online Resources

nhs.uk

Find information and services 
to help you manage your 

health
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O N  Y O U R  P H O N E

Student Health App

Explore your free apps

● CONfidence App

● distrACT

● Eating Disorder Support App

● Fit Farmers app

● International Student App (UK)

● PKD App

● Student Health App

● Student Health Matters app

● Young Carers Support App
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A  s e r v i c e  w o r t h  k n o w i n g  a b o u t
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S E X U A L  H E A L T H  O N L I N E

SHL.uk

Home STI testing, regular and emergency contraception — free NHS sexual health services online, discreetly delivered.
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U C L  S U P P O R T

Make use of your Student Support service

Seek help sooner rather than 
later!

Your GP can provide medical evidence if 
required

● Access mental health support

● Discuss extra support

● Take part in health and well-being events

https://www.ucl.ac.uk/students/support-and-wellbeing-services
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W H E N  I N  D O U B T

Still need help? Contact your GP!
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Y O U R  G P  P R A C T I C E

How a GP can help

Contraception and sexual health

Mental Health services

Immunisations and travel vaccinations

Prescriptions

Chronic disease management

Cervical smears

Help with acute illness

Mitigating circumstances letters
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W H O  Y O U ' L L  M E E T

Our Team

Doctors

Nurses

Healthcare assistants

Pharmacist

Physician's associate (PA)

Dietician

Social prescriber

Admin support
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R E F E R R A L S

How do I see a specialist?

● Your GP will refer you to the right department or specialist

● Wait times can be variable

● We can also ask specialists for advice and guidance

● If you have private medical insurance, let us know
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E M E R G E N C I E S

When should I go to A&E?

● Accidents…

● Emergencies…

● And that's it!

Out of hours, you can

Call 111 to get help from a GP
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M o r e  c o n v e n i e n c e
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P R E S C R I B I N G

A word about ADHD prescriptions

NHS referrals for new assessment and diagnosis is currently around 12 
months

If you already have a diagnosis, we are happy to take over your prescribing if:

● You can provide us with a copy of your full, original report

● You provide us with BP, pulse and weight every 6 months

● Your prescription is within UK prescribing guidelines

https://adhduk.co.uk/
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C O M I N G  F R O M  A B R O A D

International Students

Eligibility: NHS Visa Supplement

NHS is free at point of need

Language support is available

Bring as much information as you can about any existing medical issues or medications20



W E L L B E I N G

How do I stay well?

Sleep

Eat the right stuff — consider what you put in your body

Exercise and get outdoors

Be aware of how stress is affecting you and ask for help early

Get your vaccines: flu, covid, HPV, MenACWY

Find your tribe
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P R E V E N T I O N

Vaccinations

HPV 

Who is eligible? 

● Men and women aged 24 and under who missed the 
vaccination at school

● MSM up to age 45

● Women: Don't forget to have your smear test from age 25 
onwards

Let's eliminate cervical cancer!

Meningitis vaccinations

● Meningitis B vaccine: a one-off 
catch-up programme this year for 
18 year olds and anyone under 25 
entering university or college for 
the first time

● 2 doses, 4 weeks apart

● Ends in December

https://www.nhs.uk/nhs-
services/vaccination-and-booking-
services/book-a-menb-vaccination-
appointment/
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K N O W  T H E  S I G N S

Meningitis: Spot the Symptoms

Symptoms can develop suddenly and appear in any order —
you don't always get all of them.

Vaccination is the best protection

See the previous slide for who's eligible for the MenB and 
MenACWY catch-up programmes.

Meningitis can be serious

If you or a friend have these symptoms, seek urgent medical 
help — call 111, or 999 / A&E in an emergency.
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Register with Gower Street Practice

https://www.gowerstreetpractice.org.uk/register-online/
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