Student submits Stage 2 Formal STUDENT COMPLAINTS FLOWCHART

Complaint Form to Academic

Standards Manager

Within 10 working

days
ASM acknowledges complaint and

forwards to Investigating Officer (10)

Within 25 working days
|0 investigates complaint, makes

determination and issues outcome
letter

Within 10 working days Stage 3 Appeal submitted to Deputy Within 15

Registrar (Quality and Standards). working days CoP letter issued

University procedures

DR considers whether there are grounds
for appeal

Within 15 working days
Yes there are grounds - Appeal

referred to Appeal Hearing

‘Days’ refer to Working Days Monday to Friday
and exclude Public Holidays and Closure of the
University during the Christmas break.

Appeal Panel makes

For further information please check the .dete.rmlnatlon, CoP issued,
University calendar. University procedures exhausted
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