Counselling Service Winter Pause – Student FAQ
1. Why is the Counselling Service pausing new registrations?
We’re making improvements to ensure students can access support more quickly and easily. Pausing new registrations from Friday 19 December 2025 to Monday 26 January 2026 gives us time to refresh our processes and strengthen pathways.

2. What does this mean for me?
· If you’re already registered and receiving support, your care will continue.
· If you’re on the waitlist, we’ll keep working to progress your place.
· New registrations will reopen after 26 January 2026 with an improved process.

3. What improvements are being made?
· A clearer, easier registration process.
· Stronger referral pathways so you’re matched with the right support from the start.
· Faster access to help when you need it.

4. Can I still get support during this time?
Yes! Here are your options:
· Support Pathway sessions (In January 2026 only)
· Brief, informal drop-in sessions to learn about counselling services, understand how to register, and get guidance on accessing support.
· Spectrum Life – 24/7 Free Support 
· UK: +44 800 031 8227
· International: +353 1 518 0277
· Online: Sign up with your Westminster email and use code UWMSAP.
· Emergency Services if your safety is at immediate risk call 999 or go to your local Accident and Emergency department.
· NHS 111 online or by phone (select the mental health option).

5. What are Support Pathway Sessions?
These are brief, informal sessions where you can:
· Learn about the counselling and wellbeing support available at the university
· Get clarity on how and when to register for counselling services
· Receive guidance on accessing appropriate support for your needs
· Ask questions about our services and processes
· Be signposted to other relevant support services
When and Where
Cavendish Campus
Fridays, 12:00 - 1:00 PM
Harrow Campus
Tuesdays, 12:00 - 1:00 PM (except 27th January 2026)
How It Works
· No appointment necessary - just drop in during the session times
· Speak with a counsellor for up to 15 minutes
· These sessions are informational, not therapeutic support

6. When will the service reopen for new registrations?
We plan to reopen on Monday 26 January 2026 with a more responsive, student-centred service.

7. Where can I find updates?
Check the Counselling and Mental Health Service webpage for the latest information, drop-in session details, and support resources.

