


1. The value of the process

2. Achieving cohesion

• What cohesion means

• Principles for designing cohesive communities

• Better neighbourhood management

3. Auditing housing performance

The review for the Combined Authority addressed:



100 people helped draft the Charter



The Cambridgeshire Quality Charter is based on 

‘looking and learning’ from what works



The Quality Panel uses the Charter to assess the design of new schemes 



The University has drawn on visits to 

European schemes for designing North 

West Cambridge (Eddington)



New neighbourhood centre

with mixed uses



Higher quality standards have been achieved

In the Southern Fringe



Summary: Peter Studdert

The principles behind the charter are simple, for example:



• The process works well and is  appreciated – though an SPD 

for large developments may help

• Housing is unaffordable to half the inhabitants

• Post Occupancy Evaluation is essential.

1. The review of the Quality Panel based on interviews 

concluded:



• Neighbourhood management will be essential with higher densities 

in poorer areas

• Key issues will be:

– Noise

– Access e.g lifts and lobbies

– Rubbish

– Parking 

– Children's’ play

• Innovation should be encouraged e.g. family centres, cohousing

2. Securing cohesion involves more than design



Schools can play a key role 

(Best new large building 2017 Cambridge 

Design and Construction awards )



• Assessing success is at  least as complex as buying a car

• Yardsticks are lacking in the UK

• There are a range of options:

– Visual inspection

– Ranking

– Questionnaires

– Surveys

– Focus groups

– Housing audits

• Schemes should be assessed after five years

• Different aspects should be scored

• User feedback should be sought

3. Housing performance should be independently audited



User feedback should be sought (Three Dragons scorecard methodology)


